
HOTEL ROOM INFORMATION



GUEST INFORMATION

Dear guests

Welcome to CAMPUS SURSEE. 
The following information will help you to get familiar with the surroundings 
quickly so that your stay will be a full success.

A PLACE  
FOR YOUR 
MIND, HE-
ART AND 
STOMACH.
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GPS: Latitude 47.162225, Longitude 8.088123
CAMPUS SURSEE, Leidenbergstrasse 17, 6208 Oberkirch  
Telefon 041 926 26 26, www.campus-sursee.ch
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NAVI: Breitengrad 47.162225, Längengrad 8.088123
CAMPUS SURSEE, Leidenbergstrasse 17, 6208 Oberkirch  
Telefon 041 926 26 26, www.campus-sursee.ch

SITE MAP



IMPORTANT PHONE NUMBERS

Reception CAMPUS SURSEE
• Telephone (available 24 hours/day) 041 926 26 26
• From the wall-mounted telephone  111 

in the corridor (HelpFon)

Reception Sports Arena
• Telephone 041 926 28 28

Emergency calls 
• SOS/Reception 112
• Reception (with mobile phone) 041 926 21 12
• Ext. emergency call (with HelpFon) 0 112
• Fire brigade 118
• Police 117
• Ambulance 144

Important:
In case of an emergency, please use the wall-mounted telephone in the corridor. 
In any emergency, inform the reception desk so that we can provide you with safe 
and rapid assistance.

Taxi 
• Taxi Stadi, Sursee 079 510 76 83
• Taxi Mary, Sursee 079 775 77 77
• Blitz Taxi, Geuensee 041 921 21 21
• Städtli-Taxi, Sursee 079 136 99 79
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OPENING HOURS

Monday - Friday  24 h open
Saturday and Sunday  according to notice

YOUR PLACE FOR A COSY BREAKFAST
Monday - Saturday  06.30 - 09.30 am Breakfast
Sunday  according to notice

MEETING POINT FOR RELAXING BREAKS
Monday - Thursday  07.00 am - 10.30 pm (summer)
 07.00 am - 09.00 pm (winter)
Friday  07.00 am - 05.00 pm 
Saturday and Sunday
www.campus-sursee.ch/resto-weekend 

SELF-SELECTION AS YOU LIKE IT
Monday - Friday 11.15 am - 01.15 pm Lunch
 05.15 pm - 07.00 pm Dinner
Saturday and Sunday
www.campus-sursee.ch/resto-weekend

Current daily menu
www.campus-sursee.ch/menu-mercato

À LA CARTE GRILL RESTAURANT
Monday - Saturday  11.15 am - 02.00 pm
 05.00 pm - 12.00 am
Warm dishes  11.30 am - 01.30 pm
 06.00 pm - 10.00 pm
Sunday closed

BAR AND LOUNGE
Monday - Thursday  05.00 pm - 12.00 am 
Friday - Saturday  05.00 pm - 02.00 am
Sunday closed 
www.baulüüt.ch 

RÉCEPTION
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SWIMMING CENTRE
INCL. TRIPLE SPORTS HALL, ATHLETIC ROOM, SPA 
AND SPORTS BISTRO

Current opening times:
https://sportarena.campus-sursee.ch/oeffnungszeiten

Hotel guests in the standard and premium categories 
enjoy free entry to the swimming center, guests in the 
budget category benefit from reduced entry prices for the 
swimming center.

For further information on offers and prices, please call 
041 926 28 28 or contact 
sportarena@campus-sursee.ch. 



LEISURE ACTIVITIES

SPORTS FIELD BUILDING 10 (GOOD WEATHER ONLY)
Sports equipment available at the reception (internal telephone 111).  

LOUNGE BUILDINGS 18, 19 & 20
With comfortable seating, drinks and snack vending machines, internet station, 
game table, billiards, table football, darts and TV set.
Access with Campus-KEY.

BIKE RENTAL
Reservation via reception (internal telephone 111).

GOLF OFFERS
Oberkirch Golf Club is adjacent to CAMPUS SURSEE. Our receptionists will be 
happy to advise you if you are in the mood for playing golf. You can find direct 
information at www.golfclub-oberkirch.ch.
The golf course Rastenmoos in Neuenkirch offers you another possibility for play-
ing golf. Information can be found at www.golfrastenmoos.ch.

MORE LEISURE ACTIVITIES
• Attractive walking and cycling paths
• Vita course
• Bathing in the lake in Eich, Sursee, Nottwil, Sempach
• Bowling Centre Sursee
• Ice rink Sursee

For further information, please contact the reception or consult the website of the 
tourist organisation www.sempachersee-tourismus.ch.

Our reception staff will be happy to provide you with information about leisure 
activities on weekends.

31



FREE WIFI 

FREE WIFI
In all buildings of CAMPUS SURSEE you have the possibility to use our 
HOTSPOT free of charge.
1. Switch on the WiFi network of your device (under Settings). 
 Activate the network “CAMPUS SURSEE”.
2. Start your web browser. Choose a “Free SMS Login”. Enter your mobile 
 phone number.
3. You will then receive an access code (password) via SMS to your mobile 
 phone number.
4. Enter the access code (password) you received to unlock the connection.
5. Read and accept the contractual terms. You will now be taken to 
 www.campus-sursee.ch and can use 7 days free access. After 7 days you
 have to register again.

The WiFi access can be used with up to three devices.

If problems arise, contact the Swisscom hotline directly and free of charge: 
0900 333 221.
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MISCELLANEOUS INFORMATION

ADAPTERS & CHARGING CABLES
Adapters or charging cables for mobile phones can be borrowed at the reception.

BABY COT
We will be happy to put a baby cot in your room free of charge (subject to availabi-
lity).

BANK / ATM
You will find the nearest ATM at Sursee railway station. Cash can be withdrawn at 
the reception for a surcharge of CHF 5.00.

BED LINEN
In consideration of our environment the bed linen will be changed after three 
nights. If you wish, we can change them daily as well.

CASHLESS PAYMENT TRANSACTIONS
Load money onto your Campus-Key at one of the charging stations 
and benefit from discounted prices in our self-service restaurants 
and at Selecta vending machines. At the end of your stay, you can 
pay the accrued value booked onto your key at the stations or at the 
reception. The Campus-Key also serves as a room key.

CHECKOUT
Thank you for checking out your room on the day of departure before the start of 
the event or by 10 am at latest and handing the key over at the reception.

CLEANING
During your stay the rooms will be cleaned between 7.20 am and 04.00 pm.

DOCTOR
For medical help we will gladly arrange a doctor for you.

ELECTRIC PLUG-IN MOSQUITO REPELLENTS
We will gladly provide you with electric plug-in mosquito repellents free of charge. 
Please contact the reception.
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EMERGENCY EXITS
A map with the nearest emergency exit can be found on the back of the room door. 
All emergency exits are marked with an illuminated emergency exit sign.

EVENT CALENDAR
There‘s always something going on at CAMPUS SURSEE. Under the following link 
you will find the current events: www.campus-sursee.ch/events2019.

FRAMEWORK PROGRAMME
Are you looking for the extraordinary? With our construction challenge or scaven-
ger hunt „Adelheids last will and testament“ you will surprise your employees as 
well as family members and friends. Are you curious now? At www.campus-sursee.
ch/rahmenprogramm you will find more detailed information. Please contact the 
reception so that we can process your request.

HOUSEKEEPING
Our room service team will be happy to bring you additional pillows, towels, blan-
kets or hangers. Please contact the reception.

INTERNET STATIONS
On the ground floor of building 17 (main building) and in the lounge of building 18 
there is an internet station.

IRONING SERVICE
Our laundry service will iron your laundry upon request. Please ask the reception 
for more information. The return takes place upon arrangement.

LAUNDRY SERVICE
In your wardrobe you will find a laundry list and a laundry bag. Please bring your 
dirty laundry in the laundry bag to the reception. The washed laundry will be re-
turned directly to your room.

LOST ITEMS
Ask at the reception if you have lost objects on the hotel area.

LUGGAGE SERVICE
Do you wish a luggage transport or the storage of your luggage? Please contact 
the reception.
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MAIL
Incoming mail will be kept at the reception for you. You will be informed of this by 
means of an information sheet „You have received mail“ in the room. Letters and 
parcels can be delivered to the reception for dispatch.

NEWSPAPERS AND MAGAZINES
In BAULÜÜT grill restaurant, in PIAZZA and in the Sports Bistro you will find vari-
ous current newspapers and magazines.

PAYING METHOD
In addition to cash payment, we also accept Maestro, Master, Visa and Postcards 
as well as V-Pay, TWINT and Reka.

PARKING
The following parking facilities are available on the site:
Multi-storey car park P3 CHF 1.00 / hour
   max. CHF 5.00 / day
Outdoor parking spaces P4, P5, P6 and P7
   CHF 1.00 / hour

“PLEASE DO NOT DISTURB“
If you do not want to be disturbed, please hang the corresponding sign on the 
outside of your door handle.

REVIEW
Did you like CAMPUS SURSEE? We would be happy about being reviewed at: 
www.tripadvisor.ch.

SAFE
The wardrobe in the room is lockable. In the luggage compartment there are also 
lockers for valuables.

SANITARY PRODUCTS
At the reception you will receive the most important sanitary products like tooth-
brushes, toothpaste, etc.



SEMINARS AND CONGRESSES
Campus Sursee has 65 seminar rooms and a conference hall. If you organize an 
event with us, the reception will be happy to forward your contact to our event spe-
cialists.

SEWING SERVICE
We are at your disposal for smaller repairs. Please ask the reception for more infor-
mation. You can also order a sewing kit at the reception.

SHOE POLISHING MACHINE
A shoe polishing machine is available on the ground floor of building 17 (main 
building) and in the entrance areas of all hotel buildings.

SMOKING
Smoking is prohibited in all CAMPUS SURSEE rooms and buildings (including 
stairs, corridors, balconies) due to fire and hygiene regulations. The smoking areas 
are located outside the buildings at the provided ashtrays. We are also happy to 
serve you in our smoking lounge in the BAULÜÜT bar.

SOCIAL MEDIA
Did you know that we are present on Facebook and Instagram with CAMPUS 
SURSEE, Grill-Restaurant BAULÜÜT and the Sports Arena?

TELEPHONE
CAMPUS SURSEE provides you with public telephones on the entire site free of 
charge for all calls to the Swiss fixed and mobile network. Services subject to a 
charge are excluded. Dial the digit „0“ in front of the number you want to reach so 
that the connection can be established. e.g. 0 041 926 26 26

TV, RADIO AND ALARM CLOCK
• Radio and alarm clock are directly integrated in your television.
• The operating instructions and channel list can be found on the coffee 
 table (under the remote control).
• Please ensure that the night time rest is guaranteed for all guests 
 from 10.00 pm.

TOWELS
Would you like to have fresh towels? Please put the used towels in the shower. 
We‘ll change them at the next room service.
For additional towels please contact the reception.
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UMBRELLA
Umbrellas are available for rent or sale at the reception. Price per deposit or 
purchase: CHF 24.00.

VOUCHERS
Are you looking for a suitable gift? At the reception we will gladly issue the desired 
voucher for our BAULÜÜT barbecue restaurant, an event at the CAMPUS SURSEE 
Seminar Centre, the CAMPUS SURSEE Sports Arena or the Swimming School.
Vouchers can also be ordered online at any time using the following link 
www.campus-sursee.ch/gutscheine 
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VERPASSEN SIE KEINE NEUIGKEITEN

NE MANQUEZ PAS DE NOUVELLES

DON‘T MISS ANY NEWS

WWW.CAMPUS-SURSEE.CH/AKTUELL



WWW.CAMPUS-SURSEE.CH

Postfach 487, 6210 Sursee
Telefon 041 926 26 26, Fax 041 926 22 00 

info@campus-sursee.ch, www.campus-sursee.ch


